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Introduction
This toolkit brings together support available from a range of MS charities, all in one place.

It is designed to help people living with MS, and those who care for them, find the right support at the 
right time without having to search multiple websites.

Support is grouped by type of need, not by organisation.  Each section includes clear links to the relevant 
charity webpages, where you can find the most up to date information and access services directly.

How to use this toolkit:

1.	 Start with “What do you need help with?” to choose a support area.

2.	 Go to the section that best matches your current need.

3.	 Use the tables to see which charities offer that support.

4.	 Click the website links to access services or find out more.

At the end of each page, you will see two icons:

Takes you to the Charity Profiles section, where you can find phone numbers, email addresses, 
and websites.

Takes you back to the contents page so you can choose another section.

What do you need help with?

The information in this toolkit will be reviewed and updated regularly.

Click here to watch a video 
guide on how to navigate 

this information pack.

https://www.youtube.com/watch?v=jwuju9mV5ac
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Charity What’s Available Who’s it For Format Cost Link

MS Society Peer emotional support
People with MS, carers, family, 
friends

Online, telephone and 
face to face locally Free

MS Together

Shift.ms

Small group therapy

Peer-to-peer support via 
the Buddy Network

People with MS aged 18–35

People with MS

Online

App / Online

Low-cost

Free

Overcoming MS

MS-UK

Courses and webinars

Peer Pods led by people 
living with MS

People with MS and their 
carers

People with MS, carers, family, 
friends

Online and local

Online

Free

Free

Charity

Charity

What’s Available

What’s Available

Who’s it For

Who’s it For

Location

Format

Format

Cost

Link

Link

EMOTIONAL & PEER SUPPORT

MS Society

MS Society

Volunteer led local groups offering 
peer support and activities

Professionally delivered 
counselling

People with MS, carers, 
family, friends

People with MS, carers, family, 
friends (Greater Manchester)

Greater 
Manchester

Telephone (online/face 
to face if needed)

Face to face

Free

MS Therapy 
Centre (NW)

MS Therapy 
Centre (NW)

Drop in centre and support hub

One to one counselling

People with MS and others 
with long term conditions

People with MS and others 
with long term conditions

North West

Face to face

Face to face

Low-cost

MS Together Volunteer led regional peer groups People with MS aged 
18–35 UK-wide Face to face 

and online

Overcoming MS

MS Together

Overcoming MS Circles peer support

One to one counselling

People with MS and their 
carers

People with MS aged 18–35

UK and 
international

Online

Face to face 
and online

Low-cost

Face to face groups

Peer focused emotional wellbeing support

Counselling support

https://www.mssociety.org.uk/support-and-community/local-support?gad_source=1&gad_campaignid=17497035320&gclid=EAIaIQobChMIuI3gmtSSlAMVq5dQBh05HRUYEAAYASAAEgI1tvD_BwE
https://overcomingms.org/live-well/find-support-overcoming-ms-circles
https://mstherapynw.org/therapies/drop-in-centre/
https://mstogether.org/our-services/#in-person-meet-ups
https://www.mssociety.org.uk/support-and-community/near-me/greater-manchester-south-west-group/counselling
https://mstogether.org/our-services/#counselling-and-therapy-service
https://mstherapynw.org/therapies/counselling/
https://forum.mssociety.org.uk/?_gl=1*esj2gu*_gcl_aw*R0NMLjE3Nzc0NTQ3NjEuRUFJYUlRb2JDaE1JdDZEZ2tONlNsQU1WaHB4UUJoMTdMenAxRUFBWUFTQUFFZ0tBOXZEX0J3RQ..*_gcl_au*MTU0MTEyMjE2NC4xNzczNzUxNzkz*_ga*NTk0ODg1MDQwLjE3NzM3NTE3OTE.*_ga_FBJB0LGHFB*czE3Nzc0NTE4ODUkbzkkZzEkdDE3Nzc0NTc4OTIkajM4JGwwJGgw
https://hub.overcomingms.org/?_gl=1*1ycc0di*_gcl_aw*R0NMLjE3NzU3MjI5NzYuRUFJYUlRb2JDaE1JbHNyVXBxdmdrd01Wa0pSUUJoMlFIRGQwRUFNWUFpQUFFZ0pSSVBEX0J3RQ..*_gcl_au*MjAzNTgwODczNC4xNzc1NzIyOTc3
https://mstogether.org/our-services/#counselling-and-therapy-service
https://ms-uk.org/multiple-sclerosis-support-and-care/?utm_source=CPC_Search_Ads_GRANT&utm_medium=CPC_Search_Ads_GRANT&utm_id=Helpline_Awareness_Search&gad_source=1&gad_campaignid=20755278645&gclid=EAIaIQobChMIoMr25NiSlAMVSpBQBh3IjwKOEAAYASAAEgJ6LPD_BwE
http://www.shift.ms/app
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Charity What’s Available Who’s it For Format Link

MS Society
Information about the latest research 
and how to take part if interested 

People with MS, carers, family, 
friends Online

Charity

Charity

What’s Available

What’s Available

Topics Covered

Who’s it For

Format

Format

Cost

Availability

Link

Link

INFORMATION & UNDERSTANDING MS

MS Society

MS Society

Comprehensive MS 
information packs

Emotional support and 
information helpline via Help Hub

MS types, symptoms, treatments, 
benefits, work, housing

People with MS, carers, 
family, friends

Download, print 
and request hard 
copy by post

Phone, email, 
Messenger

Free

Weekdays

Overcoming MS

MS-UK

Lifestyle focused resources 

Information and emotional 
support helpline

Diet, activity, stress, MS evidence-
based self-management 

People with MS, carers, 
family, friends

Download and 
print

Phone, WhatsApp, 
email

Free

Weekdays

Information packs

Information and research

Helplines

Charity What’s Available Who’s it For Link

MS Society Online discussion forums People with MS, carers, family, friends

MS Together Online peer community People with MS aged 18–35

Overcoming MS

Shift.ms

Live Well Hub

Online community via the 
Shift.ms app

People with MS and their carers

People with MS

Online forums

EMOTIONAL & PEER SUPPORT

https://www.mssociety.org.uk/living-with-ms/resources-and-publications/publications-search/information-resources-list
https://overcomingms.org/about-multiple-sclerosis
https://www.mssociety.org.uk/support-and-community/ms-help-support-services?gad_source=1&gad_campaignid=17497035320
https://ms-uk.org/ms-uk-helpline/?utm_source=CPC_Search_Ads_GRANT&utm_medium=CPC_Search_Ads_GRANT&utm_id=Helpline_Awareness_Search&gad_source=1&gad_campaignid=20755278645&gclid=EAIaIQobChMI_96Rrt2SlAMVGZRQBh3XSRGqEAAYASAAEgJmefD_BwE
https://www.mssociety.org.uk/research
https://forum.mssociety.org.uk/?gad_source=1&gad_campaignid=17497035320
https://hub.overcomingms.org/?_gl=1*1ycc0di*_gcl_aw*R0NMLjE3NzU3MjI5NzYuRUFJYUlRb2JDaE1JbHNyVXBxdmdrd01Wa0pSUUJoMlFIRGQwRUFNWUFpQUFFZ0pSSVBEX0J3RQ..*_gcl_au*MjAzNTgwODczNC4xNzc1NzIyOTc3
http://www.shift.ms/app
https://hub.overcomingms.org/?_gl=1*1ycc0di*_gcl_aw*R0NMLjE3NzU3MjI5NzYuRUFJYUlRb2JDaE1JbHNyVXBxdmdrd01Wa0pSUUJoMlFIRGQwRUFNWUFpQUFFZ0pSSVBEX0J3RQ..*_gcl_au*MjAzNTgwODczNC4xNzc1NzIyOTc3
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Charity What’s Available Who’s it For Link

MS Society

MS-UK

MS Therapy 
Centre (NW)

Access to complementary therapies

Complementary and alternative therapies

Access to complementary therapies

People with MS

People with MS

People with MS

Charity What’s Available Who’s it For Format Link

PHYSICAL HEALTH & WELLBEING

MS Society

MS-UK

Exercise and movement sessions

Exercise and wellbeing support

People with MS

People with MS

Online and local

Online

Overcoming MS

MS Therapy 
Centre (NW)

Physical activity and lifestyle 
guidance

Gym, pilates, tai chi, yoga

People with MS

People with MS

Online and local

Face to face

Therapy (e.g. physiotherapy)

Alternative therapies

Exercise sessions

Charity What’s Available Who’s it For Location Format Link

MS Society Access to therapy via local groups People with MS
Greater 
Manchester Face to face

MS Therapy 
Centre (NW)

Physiotherapy, exercise, massage, 
oxygen therapy

People with MS and others 
with long term conditions North West Face to face

https://www.mssociety.org.uk/support-and-community/near-me
https://mstherapynw.org/therapies/physiotherapy/
https://www.mssociety.org.uk/support-and-community/near-me
https://overcomingms.org/resources/exercise
https://ms-uk.org/ms-uk-online-activities-calendar/
https://mstherapynw.org/services-2/
https://www.mssociety.org.uk/support-and-community/near-me
https://ms-uk.org/ms-uk-online-activities-calendar/
https://mstherapynw.org/therapies/complementary-therapies/
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Charity What’s Available Who’s it For Format Link

MS Society

MS Together

Shift.ms

Living well support and webinars

Online support and events

Online peer support (1-1 and 
forum-based)

People with MS

People with MS aged 
18–35

People with MS

Online

Online

App / Online

Overcoming MS

MS-UK

Courses, webinars, podcasts, Live 
Well Hub

Online support and educational 
resources

People with MS, carers, 
family, friends

People with MS

Online

Online

Charity What’s Available Who’s it For Link

MS Society Benefits advice and grants People with MS

MS-UK Benefits advice People with MS

WORK, MONEY & PRACTICAL ADVICE

LIVING WELL WITH MS

Work and employment

Online support, webinars, and courses

Benefits and money

Charity What’s Available Who’s it For Link

MS Society Support to stay in or return to work People with MS

Overcoming MS Employment related webinar People with MS

https://www.mssociety.org.uk/living-with-ms/working-and-ms
https://www.mssociety.org.uk/authors/ms-benefits-advisers
https://overcomingms.org/live-well/resources/podcast/s6e3-career-and-employment-ms-yasmin-neves-2
https://www.ms-uk.org/benefits-and-ms/
https://www.mssociety.org.uk/support-and-community/virtual-support-events
https://overcomingms.org/live-well/courses
https://mstogether.org/our-services/#virtual-events
https://ms-uk.org/multiple-sclerosis-online-activities/
http://www.shift.ms/app
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Charity

Charity Type of Support

What’s Available

What’s Available Locally

Who’s it For

Who’s it For

Format

Format

Link

Link

MS Society

MS Society Local support 
groups

MS-UK

MS Therapy 
Centre (NW)

Therapy and 
wellbeing centre

Information, forums, and helpline support

Volunteer led groups across 
Greater Manchester

Coverage and services 
available vary depending on 
each group

Helpline, peer support, and information 
resources

Therapies, exercise, and 
wellbeing support

Carers, family, and friends

People with MS, 
carers, family, 
friends

Carers, family, and friends

People with 
MS and others 
with long term 
conditions

Online, phone

Face to face, 
telephone 
and online

Bury & North West 
Manchester

Stockport & South 
East Manchester

Rochdale & District

Greater 
Manchester 
South West

Oldham & District

Online, phone

Face to face

Overcoming MS

Carers 
Manchester

Overcoming MS

MS Together

Peer support 
networks 

Regional peer 
groups

Events, webinars, and courses

Directory of Greter Manchester services 
for carers

Overcoming MS Circles (some 
meet locally)

Volunteer led groups with local 
meet ups

Carers, family, and friends

Carers, family, and friends

People with MS

People with MS 
aged 18–35

Online

Online

Face to face 
and online

Face to face 
and online

SUPPORT FOR CARERS & FAMILIES

LOCAL & REGIONAL SUPPORT

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fbury-and-north-west-manchester-group%2Fms-support-bury-north-west-manchester-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637278904%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=akCqjUMmVAt09k1ej4GjZTHhMwrRmMtEQ9khHpYoaNM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fbury-and-north-west-manchester-group%2Fms-support-bury-north-west-manchester-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637278904%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=akCqjUMmVAt09k1ej4GjZTHhMwrRmMtEQ9khHpYoaNM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fstockport-and-south-east-manchester-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637194801%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vXfWeV3lhR1furjbSHnublpi82ux94hUhEpv2AVLZvM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fstockport-and-south-east-manchester-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637194801%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vXfWeV3lhR1furjbSHnublpi82ux94hUhEpv2AVLZvM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Frochdale-and-district-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637300606%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TI4CvySL2ZAWLzmr%2FkyYB7fCXZsv%2B5MHK6UEQ26dYvo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fgreater-manchester-south-west-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637311508%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pGI9WSBRDwH%2BEOzeRv8Uul6VSEH4%2FnsvUZ%2BbBBvcXk0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fgreater-manchester-south-west-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637311508%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pGI9WSBRDwH%2BEOzeRv8Uul6VSEH4%2FnsvUZ%2BbBBvcXk0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Fgreater-manchester-south-west-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637311508%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pGI9WSBRDwH%2BEOzeRv8Uul6VSEH4%2FnsvUZ%2BbBBvcXk0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mssociety.org.uk%2Fsupport-and-community%2Fnear-me%2Foldham-and-district-group&data=05%7C02%7CCillian.OBriain%40nca.nhs.uk%7C63d12f4884004160920708de9996ae63%7C9a12677ec2e94deba58aee1c59ac0161%7C0%7C0%7C639117069637289941%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hpIrx3cou27yabAM1t%2BC6ruQu1E9q0bDRkT0T49NUOE%3D&reserved=0
https://www.mssociety.org.uk/supporting-someone-with-ms
https://overcomingms.org/family-friends-carers
https://ms-uk.org/new-to-ms-friends-and-family-peer-pod/
https://overcomingms.org/live-well/find-support-overcoming-ms-circles
https://mstherapynw.org/services-2/https:/mstherapynw.org/services-2/
https://mstogether.org/our-services/#in-person-meet-ups
https://www.carersmanchester.org.uk/services-in-greater-manchester/
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Charity profiles

What they do

What they do

Geographic coverage

Geographic coverage

Who they support

Who they support

Contact

Contact

Contact

This section provides a short overview of each charity included in this toolkit, along with key contact details.

For information about specific services, click on the icon to go to the list of services.

A national charity supporting anyone affected by MS through information, support services, and local 
groups.  They also fund MS research and work to influence policy to improve life for people with MS.

A charity focused on helping people with MS make lifestyle changes to live well with the condition, using 
an evidence informed self management approach.

l	UK wide

l	Nationwide

Telephone:

Telephone:

Telephone:

Email:

Email:

Email:

Website:

Website:

Website:

l	 People with MS
l	 Carers, family, and friends

l	 People with MS
l	 Carers, family, and friends

MS SOCIETY

OVERCOMING MS

www.mssociety.org.uk 

www.overcomingms.org 

www.mstherapynw.org 

MS Help 0808 800 8000

01844 318778

0161 872 9444

helphub@mssociety.org.uk 

contact@overcomingms.org 

info@mstherapynw.org 

What they do

Geographic coverage

Who they support

A regional charity providing therapies, wellbeing services, and community based support for people with 
MS and other long term conditions.

l	North West England

l	 People with MS
l	 People with other neurological or long 		
	 term conditions

MS THERAPY CENTRE (NW)

https://overcomingms.org/
https://www.mssociety.org.uk/
https://mstherapynw.org/
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What they do

What they do

What they do

Geographic coverage

Geographic coverage

Geographic coverage

Who they support

Who they support

Who they support

A charity supporting young adults with MS through peer connection, emotional support, 
and community based services.

A national charity providing information, education, and emotional support to help people affected by 
MS make informed choices about living with the condition.

A global charity providing support for people with MS through an online community and social network.

l	Nationwide

l	Nationwide

l	Nationwide

l	 People with MS aged 18–35

l	 People with MS
l	 Carers, family, and friends

l	 People with MS

MS TOGETHER

MS-UK

SHIFT.MS

Contact

Contact

Contact

Telephone:

Telephone:

Email:

Email:

Website:

Website:

www.mstogether.org

www.ms-uk.org

07944 289 061

0800 783 0517

hello@mstogether.org

info@ms-uk.org

Email:

Website: www.Shift.ms
hello@shift.ms

https://ms-uk.org/
https://mstogether.org/
www.Shift.ms
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Find out more: Telephone:
www.gmnisdn.org.uk 0161 206 2109

Follow us @GMNISDN

Search GMNISDN

Copyright of the Greater Manchester Neurorehabilitation & Integrated Stroke Delivery Network 
(hosted by the Northern Care Alliance NHS Foundation Trust) 2026.

© G26090105, Design Services, Northern Care Alliance NHS Foundation Trust
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