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De-escalation is a technique to help you to communicate with someone who is distressed or angry.
De-escalation should be used in line with behavioural guidelines that might already be in place for the person.

If the situation is unmanageable then take a step back or see if another member of staff can help and return when the
person is calmer. Remember to keep yourself safe.

Listen to what the person is saying and try to help if you can

Engage the person in conversation

Gradually shift the topic away from the problem or use distraction

The concept and content of the poster was developed by Janice Mackenzie and Alistair Teager s —
(Clinical Neuropsychologists) on behalf of the Greater Manchester Neurorehabilitation & Northern Care Allance NHS Foundation Trust
Integrated Stroke Delivery Network (hosted by Salford Royal) ’ '




